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A Note on terminology 

“Program review” is the blanket term for all parts of this process.  This document is a comprehensive “self-
study.”  Fullerton College defines “program” as a course of study leading to a degree or certificate.  A 
department may contain more than one program.  With consultation with the Program Review and Planning 
Committee, a department may decide to write a separate self-study for each program within its department. 

1.0  Executive Summary (Please write this section last, but include it here at the front of the self-
study.) 

The Disability Support Services (DSS) program has a unique charge of assisting the campus in the 
provision of mandated educational accommodations and academic adjustments to students with 
disabilities. The DSS program aligns with the college's mission, vision, values, and goals and embraces 
the differences and challenges of students with disabilities. The DSS instructional program provides 
academic assistance through three specialized support classes.  Students are authorized to enroll in 
COUN 075 (Adaptive Computer Access: Learning Strategies), COUN 071 (Adaptive Computer Access) 
and/or COUN 072 (Learning Assessment). COUN 075 and COUN 071 make up the curriculum in the 
Adaptive Computer Lab (ACL). The counseling classes discussed above have resulted in students being 
able to receive specialized instruction and training on adaptive computer technologies. Overwhelmingly, 
students with disabilities report that they would not have done well in their math, English and other 
classes had it not been for the assistance that was provided by the ACL.  Furthermore, hundreds of 
students who otherwise would have gone without academic assistance because of their inability to be 
diagnosed for learning disabilities have greatly benefited from participating in the COUN 072 Learning 
Assessment. This course allows students to be assessed for learning disabilities by trained DSS Learning 
Disability Specialists. For many students this is a life-changing event as they finally have proof of learning 
challenges for which they can receive mandated educational support services. All three DSS program 
courses have high retention rates as students with disabilities are motivated to receive the assistance 
they need in order to be successful in college. This assistance, by law, follows them through their entire 
college career. The DSS instructional component (the ACL) is strong, but the challenge remains to 
continue offering excellent instructional support services despite several recent challenges.  For 
example, fundamental alterations to the course curriculum became necessary due to the Covid-19 
pandemic.  Despite a sudden shift from face-to-face instructional support to online support, the ACL 
courses have continued to offer specialized academic instruction and may continue to evolve with the 
possible introduction of a hybrid model to maximize support and enhance flexibility given current Covid-
19 health and safety concerns.  Additionally, the departure of the full-time ACL instructional faculty has 
created the challenge of finding a replacement.  Furthermore, the DSS Strategic Action Plans address the 
ongoing needs of updated assessment instruments and protocols for the Learning Disability Assessment 
class (COUN 072), the need for math and English software in the ACL, the need for multiple types of 
supportive technologies in the ACL (i.e. smart pens, eGlass lightboard, tablets, laptops, etc.), the need 
for additional hourly help in the ACL, and the need for software and license renewals (i.e. Sensus Access 
and Dragon software). The Disability Support Services Program is proud of its excellent staff and faculty 
who work as a true team. The rewards are many when you work with students who, despite incredible 
physical, learning, and/or psychological difficulties, work their hardest to be the best they can be. 
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2.0  Mission 

Please explain briefly how your program contributes to the College’s mission, vision, core values, and 
goals.  Highlight any new contributions since your most recent self-study.  If your department has a 
mission statement, please share it.  If not then please consider discussing one with your colleagues. 
 
Mission: Fullerton College’s mission has at its core to “… foster a supportive and inclusive environment 
for students to be successful learners…” The entire DSS program has as its mission to help students with 
disabilities be successful in their educational goals which is an important accomplishment on their way 
to becoming “…responsible leaders and engaged community members.” DSS achieves this by assisting 
the campus with the provision of mandated educational accommodations and services and by providing 
students with disabilities equal and timely access to all academic and campus-wide programs. Included 
in these accommodations are the services that are provided in the instructional component of DSS’s 
program--the Adaptive Computer Lab (ACL). The ACL courses (COUN 071 and COUN 075) are designed to 
help students with disabilities develop strategies to compensate for their limitations by participating in 
specialized instruction and workshops and by training on assistive technologies as necessary.  Since the 
Covid-19 pandemic, these classes have continued to provide student support including specialized 
academic instruction via Zoom, Canvas, and phone/email. In addition to COUN 071 and COUN 075, DSS 
offers COUN 072 which is the Learning Assessment class. This class provides an individualized intensive 
diagnostic learning assessment for students who are referred (by self, FC faculty, or FC counselors) for 
possible learning disabilities. With the results of this assessment, students are given an opportunity to 
not only better understand their learning styles, but to utilize specifically prescribed support services to 
facilitate successful learning. The assessments utilized for this course are standardized and do not allow 
for remote administration.  Therefore, most community colleges discontinued this course offering 
during the pandemic.  However, the Fullerton College DSS office created and utilized a safe and 
standardized in-person option for this course allowing students to continue being identified with 
learning differences and receiving essential support services throughout the pandemic.  The DSS course 
offerings have been instrumental in helping DSS students receive the specialized educational assistance 
that is needed to reach their academic goals which may include an AA/AS degree, a certificate, career 
growth, and/or a transfer goal.  
 
Vision: Fullerton College’s vision of transforming lives and inspiring positive change in the world is 
directly aligned with the goals of DSS’s instructional classes in which students receive the specialized 
assistance needed to meet their educational and vocational goals. There is a process in place to 
determine each student’s eligibility for these instructional classes and support services. This process 
begins with students submitting documentation to verify a disability. Once documents have been 
reviewed, a one-on-one meeting with a specialist/counselor is scheduled. At this initial meeting the 
specialist/counselor describes the authorized services and explains how to use these services. As a part 
of this process the student receives specialized academic counseling and may have the opportunity to 
enroll in the Adaptive Computer Lab (ACL) for academic support. This specialized lab offers instructional 
support through a COUN 071 or COUN 075 class. The ACL courses are highly recommended for most 
students, as all DSS ACL surveys have reported that students have a higher success rate in their courses 

about:blank
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when they are concurrently enrolled in COUN 075 or COUN 071. Students who do not have documented 
disabilities and are struggling with learning may participate in the COUN 072 learning assessment 
course. This course provides an in-depth assessment of learning and achievement and ultimately 
facilitates a better understanding of the student’s learning style. The assessment allows for appropriate 
support services to be prescribed. Throughout the assessment process the DSS counselor/specialist 
offers a great deal of opportunity for the student to share his/her goals and visions and to discuss what 
will be required to meet these goals. The counselor/specialist assists the student with determining a 
reasonable unit load based upon the assessment results and past academic performance. Additionally, 
the counselor/specialist refers the student to the appropriate resources and relevant programs on 
campus. For many students, the information gleaned and shared from the assessment process replaces 
compromised confidence and damaged self-worth with action-ready, confident students learning to 
capitalize on their strengths and compensate for the functional limitations of their disabilities. This 
process of being assessed and receiving specialized academic counseling along with specialized 
instruction remained intact during the Covid-19 pandemic and has proven to be an excellent formula in 
transforming students with disabilities into academically successful and more confident students.  
 
Core Values: The DSS program supports and implements many of the Fullerton College core values.   
 
Community:  The DSS office is welcoming and students report feeling comfortable requesting services 
and interacting with staff. Referrals are made campus-wide and DSS students are well-engaged in other 
programs on campus (e.g. EOPS, Cadena/Cultural and Transfer Centers, Health Center, Associated 
Students).   
Equity and diversity:  These ideals are at the heart of Fullerton College’s values and students with 
disabilities cut across all gender, age, and ethnicity lines. They are a protected class under ADA and Title 
5 regulations.    
Excellence:  DSS is proud of the tradition of excellence it maintains by offering state-of-the-art adaptive 
technologies and specialized accommodations as necessary.  We are also proud that the DSS courses 
and support services remained accessible throughout the pandemic. 
Growth:  DSS students learn to advocate for themselves which is a "must” in receiving services in college 
vs. the K-12 special education programs from which many of them come. Academic growth and success 
is promoted in the counseling appointments and the instructional component of the DSS program. The 
DSS instructor presents a number of innovative workshops to enrolled students as well as provides 
educational support.  
Inclusivity:  The instructor of the ACL meets individually with each class member to discuss and 
determine the methodologies, assistance, and strategies that will be used for that student’s success.  
Innovation:  The DSS instructional component (ACL) instructor presents a number of innovative 
workshops for enrolled students which further enhance the student’s authorized academic support. 
Additionally, the ACL instructor and staff train students in state-of-the-art vital adaptive and assistive 
computer technologies which allow students greater access to course curriculum. The principle of 
universal design for learning is promoted within the DSS program as well as campus-wide, and supports 
have remained available to students throughout the pandemic. 
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Integrity:  DSS students must follow the same code of conduct standards as all students. DSS staff treats 
all students with utmost respect and encourages the same from students.  
Partnership:  DSS coordinates outreach events with the on-campus outreach coordinator. For the last 4 
years a designated DSS faculty works with the local high schools by meeting with case carriers, 
conducting presentations at the feeder high schools, coordinating campus tours, and conducting on-
campus orientations for incoming high school students.  More recently it has been decided to hire at 
least two hourly employees to assist with the high school outreach.  The goal is to have these hourlies in 
place for the start of Spring 2022.  This evolving partnership will allow for greater efficiency when 
transitioning incoming feeder high school students.   
Responsibility:  DSS staff and faculty are committed to assisting all students with disabilities to reach 
their full potential, to capitalize on their strengths and to manage their weaknesses through strategies 
and supports implemented within the DSS program. Ultimately, the DSS goal is to assist students with 
disabilities to become the best students they can be. DSS holds students accountable to follow DSS and 
college policies and procedures. This contributes to the overall well-being of our campus community.  

 
College Goals: Fullerton College’s goals of increasing student success, reducing the achievement gap, 
and strengthening connections with the community are evidenced through the DSS program.  DSS 
increases student success by assisting faculty and staff in the provision of educational accommodations 
that “level the playing field” for students with disabilities so that they can compete with their non-
disabled peers. Many DSS students have received Special Education services in K-12. With these 
services, many incoming high school students have become accustomed to utilizing an altered 
curriculum and differential course goals. Unfortunately, this often results in a high number of DSS 
students entering college underprepared. As students use their DSS accommodations and specialized 
assistance, course completion and retention rates increase. This is evidenced by the end of year self-
reported surveys by students. The mandated accommodations that have contributed to student success 
may include test taking accommodations, specialized academic counseling, alternate media, interpreting 
services, notetaking assistance, learning disability assessment, classroom furniture accommodations, 
assistive and adaptive technologies, and adaptive computer lab classes. The achievement gap also 
decreases as DSS students participate in specialized academic instruction that is offered in the Adaptive 
Computer Lab (ACL) classes. In the ACL classes, students train on assistive technologies, work at their 
own pace to improve academic skills, and receive specialized instruction in math, English, and other 
subjects. Many students are referred to DSS with undiagnosed learning disabilities and are able to 
participate in the LD Assessment class (COUN 072). This class facilitates the identification of students 
with learning disabilities and provides a framework of reasonable accommodations to support identified 
students. The assessment class has been shown to be particularly beneficial for African American 
students who are prohibited to participate in IQ/cognitive testing in high school due to the historically 
significant Larry P. case. DSS has a great deal of contact with the community which strengthens 
community relationships and connections. Some of the primary community contacts include all of the 
local feeder high schools, Department of Rehabilitation, Regional Center, Region G LD Specialists and 
Directors, St. Jude Hospital, OC Mental Health, doctor’s offices, private psychologists and psychiatrists, 
social workers, Dayle McIntosh Center, and Goodwill Industries. A specialist in DSS has been successfully 
implementing a community high school outreach program, and the department anticipates hiring hourly 
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support for this program. In addition, each year DSS invites an alumni student to share his/her story at 
the Graduation and Scholarship Ceremony in May which is anticipated to continue once on-campus 
activities resume. These contacts serve to strengthen and enhance our connection with the community 
as a whole. 

3.0  Students 

Because there is a nearly infinite amount of student data that can be studied, please focus your analysis 
on the trends that stand out.  The Office of Institutional Effectiveness (OIE) is providing data that will 
help you zero in on bottlenecks, gateways, and student equity issues.  As per accreditation standards, 
OIE data will be broken down by race, ethnicity, gender, and other demographic categories.  One of the 
purposes of this section is to identify inequities and make plans to remedy them. 

3.1  Enrollment demographics 

1. Using the data provided by the OIE, briefly describe the enrollment trends in your program 
over the past five years. 
 

The DSS Instructional Program is comprised of three courses, including COUN 071, COUN 075, and COUN 
072.  COUN 071 and COUN 075 are support courses to assist students in their college classes and to gain 
access to assistive technology that is often necessary for academic success and goal attainment.  COUN 
072 is an assessment class that allows students who may have an undocumented learning disability the 
potential to gain access to disability-related support services.  Each year, over the last five years, 
unduplicated headcount for the three courses has steadily declined. However, this trend is best 
observed in the context of an overall downward trend across all programs at Fullerton College annually 
for the last five years.  This trend was also impacted by the Covid-19 pandemic.  Please refer to 
Appendix A, Figure 1 and Figure 2, for detailed information regarding enrollment demographics for DSS 
Counseling courses. 

The decrease in enrollment numbers for AY-16/17 through AY-18/19, for COUN 072, are likely 
connected to a change in Title 5 regulations allowing incoming HS students to be verified with learning 
disabilities based on existing high school documents. Therefore, fewer students enrolled in COUN 072 as 
the demand for assessment decreased.  More recently, the OIE data reflects that COUN 072, AY-19/20 
had a seat count of thirty-four, that then went down for AY-20/21 to a seat count of seven.  This decline 
in enrollment is most likely due to the Covid-19 pandemic interrupting on-campus, face to face 
administration of assessment that is required by the course.  Once a viable method for proceeding with 
course enrollments for COUN 072 was established, one (versus the typical three) LD Specialist was 
available to complete the assessments with students. Also, the one-on-one and close proximity 
demanded by the assessment process negatively impacted student decisions to proceed with 
assessment out of valid concern for personal health and safety needs despite implementation of Covid-
19 safety protocols.   
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2. Using the data provided by the OIE, describe the student population your department serves.  
Do you have a way of determining which students are your majors, for example through a 
gateway course?  Please explain. 

 
DSS courses are not considered major or gateway courses.  Rather, DSS courses are designed to support 
students in their major and general education course work.  According to the OIE data provided (please 
refer to Appendix A, Figure 3 and Figure 4), for AY-20/21, 88% of enrollments within the DSS courses 
were students registered with DSS.  Of those enrolled, 53% were female and 42% were male. Also, 72% 
of enrolled DSS students declared interest in a degree for transfer pathway. According to the AY-20/21 
data, DSS course enrollment by race/ethnicity/ancestry are as follows:  7% Asian, 60% Latinx, and 21% 
White. An interesting disparity exists between DSS students and “all other programs”, with 81% of the 
DSS students enrolled in courses being designated as Low-Income students, and only 74% from "all 
other programs” being designated as low income (7% difference).  Clearly, it is essential to recognize 
that DSS students are impacted not only by the functional limitations of their verified disabilities but also 
by potential financial barriers.  As a program it is important to recognize that on top of disability related 
limitations, DSS must appreciate and take into consideration the likelihood that financial barriers are 
impacting the students enrolled in DSS courses. In alignment with this understanding, DSS courses do 
not require textbooks or supplies/materials that would result in potential financial burden for student 
participation. Another interesting finding involves military-connected students.  That is, the OIE data 
indicates that military-connected students represent 2% of “all other programs”  whereas, 0% of 
military-connected students are represented in DSS courses. A significant factor that is likely 
contributing to this low military-connected student enrollment is that the credits for COUN 071 and 
COUN 075 do not count towards the GI Bill’s required full-time student status. This means that for a 
military-connected student to take these courses, they would be required to pay for them out-of-pocket 
and to take them on top of an already full-time course load.  
 

3. Which classes have the highest demand and why?  Are they offered regularly -- at different 
times of the day and week, in different formats (in-person, on-line, hybrid)?  Please explain. 

 
DSS offers a total of three courses:  COUN 071, COUN 075, and COUN 072. Under typical circumstances 
all three courses are offered in the Fall, Spring and Summer semesters and are in-person/on-campus. All 
three courses are non-degree applicable, non-transferable student support courses. The two courses 
that comprise the DSS Adaptive Computer Lab (ACL) are COUN 071 and COUN 075. The ACL courses 
demonstrate greater enrollment and demand than the COUN 072 assessment course.  They are offered 
in an open support lab format that is highly flexible to accommodate student schedules. With lab 
enrollment, students are provided opportunities for learning support workshops, access to alternate 
media, and one-on-one academic support.  COUN 071 and COUN 075 have historically been offered as 
traditional face-to-face courses.  However, with the onset of Covid-19, these lab courses transitioned to 
an online environment. In the future, DSS is considering offering the lab courses in a hybrid format, with 
the goal of creating an even more flexible support option for DSS students. Although Covid-19 led to an 
enrollment plunge for COUN 072 (i.e. 7 students AY-20/21), Fullerton College DSS remained one of the 
only colleges in California to continue offering the course.  A DSS LD Specialist/Counselor managed to 
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establish a safe assessment protocol while adhering to strict standardized assessment practices.  This 
diligent effort afforded students an opportunity to continue to be assessed for learning disabilities 
through the COUN 072 course and to gain access to support services and a better understanding of their 
academic strengths and weaknesses that may not have otherwise been available.   Please refer to 
Appendix A, Figure 5 for detailed information provided by the OIE regarding the number of DSS courses 
with most enrollments over the last five years.   
 

4. Please describe how your course offerings match students’ preparation and goals. 
 
The Adaptive Computer Lab (ACL) courses, COUN 071 and COUN 075, offer a variety of support 
interventions to assist students with their academic preparation and goals.  Supports include but are not 
limited to: support workshops, assistive technology/alternate media training and access, and one-on-
one academic support.  Furthermore, COUN 072 provides an opportunity for students to receive support 
services by being verified with a learning difference.  Most of the students who enroll in COUN 072 do 
not have any alternative to receive support and rely on this course for disability verification and 
ultimately support services that are essential for their academic goal preparation and attainment.  
Overall, the three DSS courses are designed to assist students in  meeting their academic goals. Students 
have shared with the department that the added support allowed them opportunities to ask for help, to 
feel more connected, and ultimately to achieve academic success.  Many have identified that they may 
have discontinued their academic journey were it not for the support received via the DSS courses. 
 

5. Does enrollment vary by semester?  Please describe how course offerings are adjusted to 
meet student demand and help students reach their academic goals. 

 
The DSS courses are offered in the Summer, Spring and Fall semesters.  Enrollment trends higher in the 
Fall semester for all three courses. The five-year average reflects 25 more enrollments occurring in the 
Fall semester (please see Appendix A, Figure 6). All DSS courses are offered in a flexible format so that 
more students have access to take them. The COUN 072 course enrollment drops during summer 
semester. There is only one section of this course offered during the summer due to lower student 
demand, an influx of incoming high school students, and less counselor availability for assessment 
administration. Students are encouraged to enroll during Fall/Spring semesters, but the assessment is 
offered during the summer months when necessary for unverified students taking summer courses.    

3.2  Student Achievement and Equity (and student demographic profile)? 

1. Using the data provided by the OIE, briefly describe student achievement rates in your 
program over the past five years:  completion, success, degrees/certificates, transfer, 
licensing, job placement, wage improvements (not all of these measures apply to every 
program). 

 
The DSS instructional program courses are non-degree applicable/non-transferable and offered as 
Pass/No Pass.  Therefore, the OIE data did not have information for student achievement rates for DSS 
related to  degrees/certificates, transfer, licensing, job placement, wage improvements, etc. 
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Over the past five years the OIE data indicates a 4% total increase for DSS course success rates (i.e. 
students who received a passing grade).  In contrast, over the past five years the OIE data indicates a 5% 
total decrease in DSS course completion rates (i.e., percent of enrollments that do not withdraw).  In 
relation to all other programs over the past five years, each year DSS courses have maintained a 
completion rate and success rate above the standard completion rate. Please refer to Appendix A, 
Figure 7 (Course Completion and Success for DSS Counseling) and Figure 8 (Course Completion and 
Success for DSS Counseling Relative to All Other Programs) for detailed data information.     

For DSS course completion rates and success rates, the most notable drop occurred between AY-18/19 
and AY-19/20. Faculty suspect this drop in course completion and success rates may have occurred 
primarily due to the pandemic.  As many students opted for an Excused Withdrawal (EW) from their 
academic courses in Spring ‘20, they no longer needed the specialized support and also withdrew from 
or stopped participating in the ACL (COUN 71 and COUN 75).   In addition, when the ACL (COUN 71 and 
COUN 75) was forced to operate in an online/remote format due to the pandemic it appears that 
students struggled with the transition.  This was evidenced by a decrease in completion of ACL 
participation hours and a decrease in one-on-one appointments via Zoom/phone/Canvas. In contrast, 
prior to the pandemic, students were permitted to “walk-in” to the ACL (historically an in-person 
learning lab format) during open hours and access the desired support.  It is important to note that 
although the DSS course success rates did drop between AY-18/19 and AY-19/20 (although still above 
the success rate relative to all other programs), it did increase by 5% in AY-20/21 to 80%, which is the 
strongest rise in success rate over the last five years.   Faculty suspect this is due primarily to the hard 
work of the DSS instructional faculty and support staff to effectively strategize and implement ways to 
provide continued specialized and personalized support to students in a remote environment along with 
personal/financial/health challenges related to the pandemic.   
 

2. Please pay special attention to equity issues -- where a group of students has an achievement 
rate that is below average.  What factors can explain this? 

 
According to the OIE data, foster youth demonstrate a gap in course completion and course success 
rates over the past five years (please see Appendix A, Figure 9 and Figure 10).  Faculty suspects this may 
be due to various challenges commonly faced by foster youth.  Some of these challenges include 
financial hardships, unstable housing, personal/family dynamic issues, mental health challenges related 
to past traumas, gaps/inequities in K-12 educational support, and gaps in preparation for post secondary 
education.  

 
The OIE data also reveals military-connected students demonstrate a gap in course success rates over 
the last five years (please see Appendix A, Figure 10).  Military-connected students typically receive 
educational funding through the GI Bill which requires successful completion of a full-time load for 
certificate/degree applicable courses each semester.  Faculty suspect that this requirement likely 
creates greater difficulty for military-connected students to dedicate the necessary time to the DSS 
support classes such as COUN 071 or COUN 075 that are not funded or required by the GI Bill.   
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3. Does your department have regular discussions about equitable grading, attendance, late-
work, and extra credit policies, or about other strategies for helping students succeed?  Could 
reforming classroom policies help more students succeed?  Please explain. 

 
The main goal of the DSS instructional program is to continue to support the individual needs of 
students such as 1:1 specialized academic support, learning/study strategy workshops, and 
assistive/adaptive technology training.  DSS faculty have proposed COUN 071 and COUN 075 include a  
mandatory workshop and student agreement for students enrolled in the courses to help more students 
succeed.  
 

4. Please write a brief Equity Action Plan.  What strategies can you implement to close this gap in 
student achievement within the next five years?  What professional learning, curriculum 
development, or other forms of support does your department need?  

 
The DSS instructional program will continue to provide specialized support in an effort to ensure equal 
access and to close the achievement gap for students with disabilities.  DSS faculty have begun 
discussing strategies that may be implemented, as well as enhancing strategies that are already being 
utilized, in order to target the foster youth and military-connected student groups that demonstrated 
gaps in course achievement.    Furthermore, DSS faculty will continue to stay current with equitable 
policies and practices through participation in regular professional learning opportunities on and off 
campus.    

DSS faculty will continue to offer one-on-one support to students, allowing for a personalized approach 
to student support services. DSS plans to continue to explore ways in which Canvas can be utilized to 
provide stronger outreach to students, including announcements regarding targeted resources.  DSS has 
already begun deepening a relationship with the other Student Support Services programs through 
more consistent meetings/collaboration.  DSS plans to pursue further collaboration and training 
opportunities with EOPS/FYSI/CARE and the Veteran’s Resource Center (VRC) in an effort to learn 
specific information (i.e., changes in laws/policies) to enhance DSS course delivery and support, as well 
as to share important updates and information related to DSS with other student support programs.   
Furthermore, discussions have already begun between DSS and the VRC coordinator for heightened 
collaboration. One idea already proposed has been to house a DSS Counselor in the VRC one day a week 
to increase DSS office visibility and access for military-connected students.  Furthermore, this counselor 
presence is aimed at obtaining a greater level of comfort and reducing the stigma that may be a factor 
for military-connected students when seeking out DSS support.  Additionally, when the ACL instructor 
learns that a student is connected to the VRC, an intentional effort will be made to reach out to the VRC 
for support/collaboration.   

Finally, in order to increase course completion and success for these groups, DSS is considering offering 
COUN 071 and COUN 075 in a hybrid format.  This will allow students to have options to access the ACL 
support and complete the required lab hours either in-person and/or through 
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Zoom/Canvas/phone/email.  This can be supported by the instructional faculty participating in distance 
education professional learning opportunities offered by the College/district. 

3.3  Student Achievement and Pathways 

1. Using the data provided by the OIE, briefly describe how students have moved through your 
program over the past five years:  unit accumulation, prerequisites, corequisites, 
substitutions, gateway courses, and bottleneck courses.  (Not all of these measures apply to 
every program) 

2. For transfer degree programs:  Are your current requirements in line with the Transfer Model 
Curriculum, or have you added extra steps, such as prerequisites?  If you added extra steps, 
please explain. 

3. Please provide an update on the curriculum mapping you have done, perhaps in collaboration 
with Counseling.  Are all programs (degrees and certificates) mapped?  Based on course 
offerings for the last two to three years, could a student complete the map(s) you have 
created?  If so, please demonstrate this with some facts from your schedules.  If not, how will 
you address these discrepancies? 

4. Do the data reveal differences among your AA, ADT, or certificate programs (in enrollment, 
completion, or success, for example)?  Please explain. 
 

Courses in DSS are non-degree applicable/non-transferable, Pass/No Pass and are meant to support 
students with verified disabilities academically in their courses; therefore, section 3.3 is not applicable to 
the DSS instructional program. 

3.4  Faculty 

1. Using the data provided by the OIE, briefly describe the faculty workload over the past five 
years:  FTF (full-time faculty), PTF (part-time, or “adjunct” faculty), FTEF (full-time equivalent 
faculty), WSCH per FTEF (weekly student contact hours).  (Not all of these measures apply to 
every program.) 

 
Faculty workload has remained at 100% from AY-16/17 through AY-19/20.  With the onset of Covid-19, 
AY-20/21 showed a 30% decrease in workload due to a temporary cancellation of COUN 071 and COUN 
075 until a virtual learning option was implemented.  
 

2. If your department plans to request hiring a full-time faculty member, this is the place to 
make the argument.  Please discuss hiring needs in reference to data analyzed in sections 3.1 
to 3.4. 

 
Until recently, July 2021, Corinne Haynes, served as a full-time DSS Instructor whose assignment was 
within the Adaptive Computer Lab (ACL). Corinne served as the full-time faculty member in this position 
the past two years. The ACL Instructor position is currently being held by Manpreet Kaur on a temporary 
contract for fall semester 2021 based on an emergency faculty equivalency. The primary justifications 
for retaining this full-time Instructor position are as follows: The ACL is a critical “educational program” 
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(as described in Ed Code Section 84850) with the DSS Instructor serving as the principal agent by which 
students with disabilities receive specialized support services at Fullerton College. The COUN 071 and 
COUN 075 courses are two key “educational assistance classes” (as described in Title 5 DSPS Regulations 
Section 56028) offered by DSS vis-à-vis the ACL; the DSS Instructor serves as the principal agent by which 
students with disabilities receive such specialized instruction at Fullerton College. California State laws, 
namely, Government Code Section 11135 and Unruh Civil Rights Act, prohibit disability-based 
discrimination against students with disabilities. In the context of the ACL, this DSS Instructor 
assignment is paramount for providing DSS students with an “…equal opportunity to obtain the same 
result, gain the same benefits, or reach the same level of achievement as students without disabilities.” 
28 C.F.R 130(b)(1). Federal civil rights laws (The ADA Amendments Act (ADAAA) and Title II of Section 
504 of the Rehabilitation Act) mandate Fullerton College provide reasonable disability accommodations 
for students with disabilities (in the case of the ACL, this includes assistive technology access) with the 
express purpose of not discriminating against students with disabilities. Assistive technology is a primary 
disability accommodation recommended by LD Specialists at Fullerton College. The primary means for 
implementing this technology and stimulating student understanding (e.g., Kurzweil, Inspiration, Zoom 
Text) is through the ACL DSS Instructor. These above-listed legal mandates confirm that the ACL 
Instructor is essential to providing disability adjustments for DSS students who learn differently, 
particularly through assistive technology and academic support. Students with disabilities benefit greatly 
from their use of the ACL. Moreover, with this position, DSS students would lose disability access vis-à-
vis assistive technology, specialized academic instruction and computer training if the guided instruction 
provided by the COUN 071 and COUN 075 courses were not offered. The Adaptive Computer Lab (ACL) 
services are vital and a standard feature at most colleges and universities. The ACL’s inception came out 
of the State Chancellor’s Office initiative to establish High Tech Centers (similar to the ACL) at CA 
community colleges to address the following goals: provision of specialized instructional assistance 
based on the functional limitations of the student’s verified disability(s) and training on authorized 
assistive technologies (e.g., Kurzweil and CaptiVoice (electronic audio/visual format for reading 
textbooks), Dragon Naturally Speaking (voice activated program for students who cannot access a 
keyboard due to physical disabilities), the LiveScribe Pen (for note-taking assistance), and ZoomText or 
JAWS for students with visual impairments). The ACL addresses these goals which have played a crucial 
role in positive student outcomes since 1989, with DSS student success and retention rates remaining 
consistently at or above the rates of non-disabled students since that time. The ACL regularly operates 
at capacity with a typical census fill rate of approximately 92%.  Furthermore, implementation of AB705 
and the resulting elimination of basic skills courses has made the ACL faculty instructor position crucial 
to the provision of mandated support services for DSS students. The signing of AB705 in combination 
with the onset of the pandemic has disproportionately impacted DSS students. The ACL remains one of 
the only viable places for students to obtain the assistance they need. As a result of AB705 and in 
anticipation of the effects of Covid-19 lessening, DSS is anticipating an increase in ACL enrollment as 
students seek in-person support. Without the DSS instructional faculty position, the Tutoring Center, 
Writing Center, and Math Lab would be inundated with students needing specialized instruction no 
longer available from the ACL. 

3.5  Covid-19 

Using the data provided by the OIE,  briefly describe how the Covid-19 pandemic affected your 
department and how your department has adjusted.  Did you make temporary changes?  Or have you 
adopted new, long-lasting practices that enhance teaching?  
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Covid-19 resulted in an abrupt shift for the lab courses (COUN 071 and COUN 075).  That is, these 
courses had historically been conducted face-to-face on-campus and were forced to shift to an entirely 
online/remote format (i.e., Canvas, Zoom, email, and phone).  Furthermore, the COUN 072 course was 
cancelled initially due to the pandemic.  Therefore, as a result of the pandemic, enrollment went down 
in all three DSS courses.  However, when the campus shifted to a limited return, a DSS counselor was 
able to reopen the COUN 072 course. Preliminary paperwork for the process was digitized (e.g., add-slip; 
intake packets; and all forms and documents related to becoming assessment eligible). Additionally, 
safety protocols related to PPE use were established.  At the same time, DSS was aware that some 
students would remain uncomfortable with completing the assessment process during the pandemic. 
Therefore, a deferment of the assessment process, with the provision of temporary supports was 
implemented.  The allowance of this option certainly contributed to decreased enrollment in the class. 
Some specific temporary changes that have occurred for COUN 072 include the use of plexi-glass shields, 
the use of I-Pads (rather than paper/pencil), social-distancing, administration being offered in a more 
ventilated area, and reduced appointment durations (from one 3-hour appointment to two 1.5-hour 
appointments). For the COUN 072 course it is the goal to return to entirely in-person testing once it is 
safe to do so (the nature of the testing standardization would not allow for a remote testing format). For 
the ACL, COUN 071 and COUN 075, it is temporary for all services to be online. However, there is 
potential for offering a long-term hybrid model that would indeed be an enhancement of practices and 
teaching.      

3.6  What has not been asked? 

Please tell us about other ways your department has been successful, ways that the previous 
questions might have missed. 
 
It is notable that the DSS office was able to continue to offer support through the COUN 071 and COUN 
075 courses despite the pandemic.  Although the courses were forced to undergo a major alteration in 
format (i.e. transitioning from face-to-face to online support) students continued to receive the much-
needed support provided by these courses.  Also, DSS continued to offer the COUN 072 course.   This 
course was cancelled at most other institutions due to the pandemic.  The continued provision of this 
course allowed students who may not have otherwise been identified with learning differences to 
obtain the support necessary to more effectively pursue their academic goals.   

4.0  Outcomes 

4.1  Program Student Learning Outcomes (PSLOs) 

Since the last self-studies, the College adopted new Institutional Student Learning Outcomes (ISLOs) 
and new design principles for PSLOs.  Please describe your department’s PSLO revisions to date, and 
your PSLO plans.  

This section is not applicable, as DSS classes do not belong to a degree/certificate program.   
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4.2  PSLO Assessment 

The new PSLO design principles encourage departments to use PSLOs as a way of gauging student 
learning once they have completed a degree or certificate, not just when they have completed a single 
course.  Please describe how PSLOs are assessed or will be assessed in your department. 
 
This section is not applicable, as DSS classes do not belong to a degree/certificate program.   

4.3  CSLO Assessment 

Briefly describe the timeline your department uses to assess CSLOs on a regular basis and how you use 
the results to make improvements.  This discussion should be based on SLO data, which is available on 
eLumen.  (Your division’s SLO reps can help with this.)  Please include relevant CSLO charts or graphs 
in an Appendix.  Since the last self-study, you should have assessed the CSLOs of every course that you 
have taught, at least once.  If that is not the case, please describe how you will accomplish this as 
soon as possible. 
 
DSS courses are assessed frequently per academic year. Faculty are highly encouraged to assess their 
courses during primary terms, including spring and fall. The faculty have been successful with 100% of 
DSS counseling courses being assessed on an ongoing basis based on the Course and Statistics Report for 
this cycle. Please see the CSLO data for the three DSS classes (COUN 071, COUN 075, and COUN 072) 
taken from the Counseling and Guidance Department Course Statistics and Evidence report (Appendix B, 
Figure 1).   

Spring 2020 faculty faced a unique situation when assessing CSLOs due to Covid-19. There were 
concerns from faculty about student performance at that time in comparison to other regular 
semesters.  Due to this unique circumstance, the full-time counseling faculty suspended assessment of 
CSLOs for spring 2020. To continue retrieving robust data, the SLOA representative will continue to hold 
yearly trainings for faculty on how to input data assessment into eLumen and highly encourage faculty 
to continue completion of course assessment on an ongoing basis every primary term (spring and 
fall).  DSS counseling faculty will continue to assess their classes with the CLSOs every semester and 
email the SLOA division representative every semester to inform her of the CSLO assessment completion 
and to ask for any clarification needed. In addition, all DSS Counseling faculty will attend any meetings 
and workshops offered to ensure competency, consistency, and currency with CSLO assessment for their 
classes. Since DSS will be hiring a new instructor, the DSS faculty will reach out to the SLOA division 
representative for training once the new instructor is hired and begins working.   

4.4  SLO Equity Analysis 

1. Looking at CSLO attainment data, do you find significant differences by race, ethnicity, gender, 
and other categories?  Please include some illustrations of this data in the Appendix.  Describe 
here what the data shows.  What strategies will you use to close the attainment gaps among 
groups of students?  What kinds of professional learning would help? 
 

Overall, the Performance Report indicates that students are exceeding expectations for DSS Counseling 
Program CSLOs at or above 80%.  Out of all the ethnic groups, the African American group is meeting 
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expectations at 80%, which is the lowest in comparison to the other groups.  The Filipino group is 
meeting expectations at 85%, and the Latinx/Hispanic group is meeting expectations at 86%.  Both of 
the groups are slightly higher than the African-American group but still lower compared to the other 
groups that are at or above 91% (Asian, White, and American Indian/Alaskan Native, Pacific Islander).  
Please note, the small sample size for many of the groups should be considered when interpreting the 
data.  For example, the Pacific Islander group that shows 100% CSLO attainment only had 3 students, 
whereas the Hispanic group had 661 students with a CSLO attainment of 86%.   Percentages indicated 
do not represent statistically significant outcomes given small sample sizes.  Faculty believe that CSLO 
attainment was further impacted by the pandemic for all students on various levels, such as health, 
family, socioeconomics, and transitioning to an online environment.  Please see Appendix B, Figure 2 for 
detailed data information from the CSLO Performance report for DSS courses.    

 
In terms of all other groups, the military-connected students demonstrated the lowest CSLO attainment 
at 79%.  Please see section 4.4.2 for further analysis and strategies to address this finding. 

  
DSS Counseling classes may increase CSLO attainment across all ethnic groups by continuing student 
outreach, early intervention and frequent student check-ins.  DSS plans to continue to be available via 
multiple modes such as Canvas, Zoom, email, phone, and in-person.  Faculty will continue to assist 
students with learning and study strategies, including time management.  The specialized support 
offered within the COUN 071 and 075 classes will provide the assistance needed for enrolled students to 
achieve greater CSLO attainment and ultimately meet their degree/certificate/transfer goals.   

 
DSS faculty will continue to seek professional development opportunities through organizations such as 
CAPED/AHEAD to stay up-to-date on the most current disability management strategies and techniques 
to enhance overall student success.  DSS faculty will also continue participation in equity and diversity 
awareness and training opportunities.  
 

2. Compare the equity analysis in this section to the equity analysis in Section 3.2.  Are there 
some groups who have lower completion and success rates AND lower SLO attainment rates 
than other groups?  Can new departmental strategies close both gaps?  Please explain.  [For 
example, many departments found that their SLO attainment gaps are quite a bit smaller than 
their success gaps (or the gaps don’t exist).  This might mean that many students who get a D 
or lower in a course are actually learning the material (i.e. attaining the SLOs) but they are 
winding up with a failing grade for other reasons:  absences, tardies, missed assignments, 
missed exams, poor performance on high-stakes assignments.] 

 
In comparing the SLO Performance Report and the Equity Analysis from section 3.2, the results do show 
a disproportionate analysis impact with some categories included from the campus- wide Student Equity 
Plan.  Compared to the other groups, the military-connected group has lower SLO attainment and lower 
success rates.  The military-connected group is meeting expectations at 79%, which is the lowest in 
comparison to the other groups.  This is likely related to the GI Bill requiring successful completion of a 
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full-time load each semester, creating greater difficulty for military-connected students to dedicate the 
necessary time to the support classes that are not funded or required.    
 
In an effort to close this gap, the DSS program plans to have the COUN 071 and COUN 075 instructor 
collaborate with the Veteran’s Resource Center (VRC) to inform military-connected students how course 
participation may increase success in their other college coursework.   
 
Furthermore, ACL faculty and staff will continue to check in with students individually who are falling 
behind and send out reminders to students to complete the course requirements.  COUN 071 and COUN 
075 will continue to provide students with appropriate referrals for on/off-campus resources based on 
students’ needs.    The DSS program is planning to offer the COUN 071 and COUN 075 in a hybrid format 
so that military-connected students and others will have  more opportunity and flexibility to complete 
the course requirements.   

5.0  Other Areas of Program Effectiveness 

5.1  Your Department and General Education 

1. Using the data provided by the OIE, please look at students who take your courses for GE 
credit. 

 
DSS counseling courses are not degree or transfer applicable.  These courses provide support for 
students with verified disabilities in their GE and major course work. 
 

2. What role does your department play in helping students complete the GE pathway? 
 
DSS counseling courses are designed to support students in the achievement of their educational goals 
which for many includes a GE pathway.  The COUN 071 and COUN 075 courses provide specialized 
academic instruction including:  workshops, assistive technology training, and 1:1 student support. The 
COUN 072 class provides an opportunity for students with learning difficulties that have not yet been 
identified to be assessed and provided support services essential to academic success, including GE 
classes. 
   

3. Do you offer GE courses at a variety of time slots and at a frequency that allows students to 
fulfill GE requirements? 

 
DSS does not offer GE courses.  However, the counseling support classes that are provided offer flexible 
opportunities for students to receive support in their GE course work.   
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4. Please take into account daytime, evening, weekend, and online classes to provide a brief 
sketch of your GE course availability. 

 
The COUN 071 and COUN 075 lab class is open regular business hours with at least one evening 
available.  Students are permitted to utilize the lab during times that are most convenient for them 
within the hours of operation.  This creates an opportunity for students to utilize their support classes 
when their schedule allows. 

5.2  Outside Influences on Your Department 

1. Describe any laws, regulations, trends, policies, procedures, or other influences that have an 
impact on your program.  Please include any other data that may be relevant to student 
achievement, learning, and trends within your Basic Skills, CTE, or Transfer Education 
programs. 

 
The signing of AB 705 and the subsequent removal of basic skills classes tremendously impacted the 
COUN 071 and COUN 075 courses.  The absence of basic skills courses at FC has caused COUN 071 and 
COUN 075 to be essential for students with disabilities.  Many DSS students arrive at FC without the 
basic skills necessary to be successful in college.  The COUN 071 and COUN 075 courses offer assistive 
technology, 1:1 support, and learning strategies that address this need.  Students with learning 
differences require the support of assistive technology to a greater extent (i.e., Kurzweil, Dragon, etc.) in 
addition to more learning strategies.  These courses provide assistive technology awareness and training 
as well as learning strategies training to allow students access to courses despite basic skills deficits. 
Furthermore, ongoing ADA requirements, including timeliness of services, increase the need for the 
COUN 071 and COUN 075 lab classes.  Training related to assistive technology and other service-related 
skills is offered through these courses.  Without these courses, this training would be difficult to offer in 
a timely way and may lead to difficulty remaining compliant with civil rights laws.  
 
As previously noted, Covid-19 has altered the  COUN 071 and COUN 075 course format significantly.  
These courses were formerly offered in a face-to-face environment but have been offered remotely 
since the start of the pandemic.  A potential future trend/outcome of this course alteration is an 
opportunity to reach more students with the implementation of a hybrid approach.  This will allow 
students to continue to develop their basic skills in an environment that is more comfortable, flexible, 
and safe.  For example, for some students with verified disabilities that make coming onto campus a 
hardship (i.e., mobility issues, social anxiety, auto-immune conditions, etc.), greater accessibility will be 
achieved with a hybrid approach for the COUN 071 and COUN 075 courses. 
 
Recent Title V revisions have impacted the COUN 072 course.  These revisions allowed for counselors to 
utilize prior documentation (i.e. high school IEP/Psychological Evaluations) to verify learning disabilities 
without the need to assess/reassess.  Therefore, the Title V revisions led to a reduction in the number of 
students enrolling in the COUN 072 course.  Despite a drop in enrollment, COUN 072 remains essential 
for many students to achieve academic success.  That is, for students who have not been identified with 
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a learning disability in the past, COUN 072 may be their only option to gain access to support services.  
The COUN 072 course allows for students to be identified and provided with a variety of personally 
tailored supports to assist with academic goal attainment.  For students who have math disabilities that 
are not responsive to these interventions, there is a math course substitution process.  For many DSS 
students, college level math is a struggle and the absence of basic skills math classes makes this struggle 
even greater.  An ongoing need exists for counselors to do math course substitutions for these students.  
One of the requirements for these course substitutions involves identification of a math disability with 
the COUN 072 assessment process.  Therefore, this course is essential for many DSS students to achieve 
their GE pathway and academic goals. 
 
COUN 072 utilizes standardized cognitive and achievement assessment instruments.  Standardization of 
these assessments typically does not allow for a remote assessment option during the pandemic.  
However, FC DSS was one of the only campuses to develop and utilize a safe face-to-face assessment 
procedure that complied with assessment standardization during the pandemic.  This allowed students 
to become identified and receive support services who otherwise may not have gained access. 
  

2. Make sure you are including all degree and certificate programs, including the College’s GE 
program. 

 
As stated previously, DSS classes are not degree or transfer applicable. 
 

3. Please also consider not only your courses, but also prerequisite and corequisite courses that 
might be offered by a different department. 

 
As stated previously, DSS counseling classes are not degree or transfer applicable.  Furthermore, there 
are not any pre/corequisite courses offered.  However, the DSS counseling classes may  support 
students in the successful completion of their pre/corequisite course work. 
 

4. If AB 705 applies to your program then how are you meeting its mandates?   
 
Although DSS counseling classes are not required to meet the AB 705 mandates, the removal of basic 
skills classes as a result of these mandates has created a greater need for the COUN 071 and COUN 075 
courses.  These classes offer basic skills support in college level classes.  Specialized academic instruction 
is provided through these courses including: workshops, assistive technology training, learning strategies 
training, and 1:1 support.  The need for assistive technologies and the related supports that are offered 
through these classes is greater given that without basic skills classes students with learning differences 
will require more of this intensive specialized assistance. These courses were designed with the primary 
goal to support students academically in achieving their educational goals—including GE and major 
coursework.   
 
Although COUN 072 is not required to meet AB 705 mandates, provision of the COUN 072 course is 
essential to the identification and support of students with suspected learning disabilities.  Ultimately, 
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this course is critical for students without previously verified learning disabilities to gain access to 
academic support.   

5.3  Your Program’s Active and Applied Learning and High-Impact Practices 

1. The College wants to create an inventory of faculty efforts to make learning active and 
applied.  Please briefly describe opportunities your students have to apply and deepen 
knowledge and skills through projects, internships, co-ops, clinical placements, group projects 
outside of class, service learning, study abroad, and other experiential learning activities that 
you intentionally embed in coursework, or elsewhere in your program. 

 
DSS counseling classes are offered to students as a support for their other college course work. 
Therefore, the COUN 071 and COUN 075 courses may support students pursuing these types of 
experiential learning activities when applicable for student access. 
 

2. Are there institutional barriers hindering your department’s ability to offer or enhance these 
learning experiences for students?  Please explain. 

 
DSS counseling classes are offered to students as a support for their other college course work.   
Therefore, institutional barriers are not an issue for delivery of services at this time. 
 
6.0  Planning  
  
6.1  Progress on Previous Strategic Action Plans  
  

1. Please briefly describe the goals (Strategic Action Plans, SAPs) from your last self-study.  How 
much progress have you made on them?  If you have reached a goal, explain how it allows 
ongoing improvement, especially if you received additional funding.     

2. If additional funds were NOT allocated to you in the last review cycle, how did the LACK of 
funds have an impact on your program?   

  
For the last DSS Instructional Program Review self-study, there were five Strategic Action Plans (SAPs) 
indicated.  Each one will be listed below and addressed below in order to answer the question 6.1.1 and 
6.1.2 above.  
  
SAP#1:  Purchase the learning disability assessment materials needed to test students for learning 
disabilities per Title 5 mandates and criteria.  These include the WAIS-V and WJ-V batteries, testing 
protocols, and response and record booklets.   
 
The assessment batteries being utilized (the WAIS and WJ) are updated by the publisher every four 
years or so. Therefore, new batteries, protocols, and response and record booklets need to be 
purchased regularly to remain in compliance with standardized assessment protocol and Title 5 
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mandates and criteria.  At the time of the last self-study the DSS Learning Disability (LD) Specialists were 
using the WAIS-IV and the WJ-IV, in anticipation of the WAIS-V and WJ-V being released the next two to 
three years thereafter. However, as of the writing of this self-study the WAIS-V and WJ-V have yet to be 
released. It is important to note that when the WAIS-V is released for use in the near future, it will be 
exclusively utilizing an online format, requiring annual membership to the Q-Interactive program as well 
as IPADs for LD Specialists and students.   
  
The DSS program used Program Review funding to purchase WAIS-IV and WJ-IV response booklets and 
record forms as well as 6 tablets (including accessories and maintenance fees) to be used by the ACL as 
well as for LD Specialists starting to transition to the online Q-Interactive program for WAIS 
assessments.  Receiving the funding for SAP#1 has allowed DSS to continue to purchase the necessary 
materials for learning disability assessments for students who enroll in COUN 72.  Unfortunately, COUN 
72 was cancelled in Spring 2020 due to Covid-19 since it was not yet feasible to provide learning 
disability assessments in-person due to safety reasons nor could assessments be administered 
online/remotely due to compromising  standardized assessment protocols.  In Fall 2020, COUN 72 
resumed with in-person LD assessments on campus (one of the few Community Colleges in California to 
offer LD assessments during the pandemic) with Covid-19 safety protocols in place, including using the 
tablets purchased.  During assessment appointments, the LD Specialist and the student have been able 
to use the response booklets/record forms as well as the tablets  (with the WAIS online Q-Interactive 
program) in order to minimize exchange of physical testing battery materials between persons due to 
Covid-19 precautions which have been a valuable resource in continuing to serve our student 
population.   By assessing and verifying COUN 72 students with learning disabilities, DSS faculty 
authorized accommodations and support services to verified students to improve their learning and 
achievement towards their degree/certificate/transfer goals that they previously were unable to receive 
due to not having the appropriate documentation.   
  
SAP#2:  Purchase Sensus Access  
 
SensusAccess converts files for alternate media purposes and can transform inaccessible documents 
into more accessible formats. It is an automated document conversion service that allows students to 
convert their course materials into alternate formats. DSS used Program Review funding to purchase a 
3-year subscription to SensusAccess in order to reach the goal for SAP#2; however, the DSS program is 
planning on renewing the SensusAccess subscription once it expires in May 2022 in order to continue 
providing this valuable resource to all Fullerton College students.   
  
Many students with disabilities require alternate formats for their course documents in order for them 
to be accessible. Generally, students who are approved for alternate media accommodations can 
receive assistance to obtain the alternate formats by making a request to the DSS Alternate Media 
Specialist (submit individual documents for conversion and/or complete the Alternate Media Request 
Form for course textbooks). Requests for materials in alternate format must be submitted as soon as the 
student learns of their need with the understanding that the Alternate Media Specialist will set the 
timeline for completion of the request as there is typically a high volume of individual requests 
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throughout the semester. By having SensusAccess available at Fullerton College, many students have 
been able to convert documents they need in alternate formats on their own in a matter of minutes 
which is an invaluable resource and time saver. SensusAccess has allowed for easier accessibility to 
educational content for all DSS students which supports the Fullerton College goals of increasing student 
success and reducing the achievement gap. Please refer to Appendix C for data on SensusAccess usage 
from 10/1/2020 - 10/19/2021.   
 

 SAP#3: Continue with targeted individual and group assistance in MATH for Adaptive Computer Lab 
students.  Additionally, provide Math Help which is a supplemental internet-based program to use 
independently.  
 
DSS utilized Program Review funding towards some personnel costs and funding tutors for the Adaptive 
Computer Lab (ACL). By having adequate staffing support of instructional assistants and hourly 
assistants,  the ACL has the flexibility to respond quickly to the individual needs of students who are 
experiencing learning challenges. A primary opportunity for the ACL (COUN 71 and COUN 75) is to 
continue on a consistent basis to offer individual and group special assistance as well as supplemental 
software help in math and English.  It is crucial for the ACL to consistently maintain the math and English 
support DSS students are receiving which is a direct contribution to their academic success. Especially 
after the implementation of AB705 when basic skills/remedial courses were no longer an option, DSS 
students could seek additional support from the ACL in order to succeed in math and English courses 
required for their degree/certificate/transfer goals.  Therefore, although this specific SAP #3 goal from 
the last self-study has been reached, having the adequate resources to continue targeted academic 
support (math and English) via specialized tutoring and up-to-date supplemental software is an ongoing 
goal for the provision of DSS support services.    
  
SAP#4:  Hire a full-time instructor in the Adaptive Computer Lab for 2020 when the current instructor 
retires.   
 
Since the last instructional self-study, our long-time ACL instructor retired in August 2018.  
Subsequently, a full-time ACL instructor for COUN 71 and COUN 75 was hired (using an alternate funding 
source) and the goal for SAP#4 was reached; however, that full-time instructor departed from Fullerton 
College in July 2021.   In the meantime, the DSS program has hired a full-time (temporary contract) ACL 
instructor for COUN 71 and COUN 75 for the Fall 2021 semester based on an emergency faculty 
equivalency (using an alternate funding source).   
  
The ACL classes have been and continue to be vital in the successful completion of courses for students 
with disabilities.  Because the ACL incorporates two disability related academic courses (COUN 71 and 
COUN 75) in a lab setting, a full-time faculty member is required. Having a full-time instructor in the ACL 
has allowed for continuity, relationship building and constant oversight that is imperative for the 
specialized services these courses offer to students with disabilities. Currently, the DSS program is in the 
process of requesting a full-time ACL instructor position through the Faculty Allocation Committee 
process.    
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SAP#5:  Purchase 5 more Ubi Duos for campus use.   
  
Ubi Duo is a communication device that is used for deaf and hard of hearing students. It allows an office 
staff member or faculty persons to communicate without the use of an interpreter. Since the last self-
study, it was determined by the DSS program that there was not a need to purchase additional Ubi 
Duos. Instead, DSS used Program Review funds to purchase 4 FM Systems which is an assistive 
technology listening device used by the instructor and a student who is hard of hearing. Having an 
adequate number of FM systems available is vital for ensuring the accessibility needs for hard of hearing 
students in the classroom.    
 
Funding was also used towards materials for students who have notetaking accommodations 
(NCR/Carbon copy paper used by peer notetakers) which is an accommodation widely used by students 
with various disabilities in order have equal access to their instruction and learning.  Furthermore, in Fall 
2019 one of the private test accommodation rooms in the DSS office was converted into an office for 
the adjunct LD Specialist in order to have adequate space for conducting LD Assessments and DSS 
counseling appointments.  In March 2020, the adjunct LD Specialist became temporary full-time pending 
the hiring of full-time/tenure track LD Specialist.  Funding was used to purchase modular furniture for 
this office in order to make it a functional space until the DSS office could one day be expanded to 
accommodate growing program needs. 
  
6.2  New Strategic Action Plans   
 
Please write brief, concrete plans that you will accomplish over the next four years.  Your plans might 
include requests for additional funds.  The Program Review Committee will read these and either 
endorse the request or ask for more information from you.  Please keep in mind that the Committee’s 
endorsement does not guarantee additional funding.  The President’s Advisory Council and Faculty 
Allocation Committee play major roles in allocating funds and new faculty hires.   
   
Please number each of your plans.  This will help keep track of them.  Also, make sure that each 
funding request includes the following elements:   

1. It is supported by the data and analysis in previous sections of this self-study.   
2. It fulfills a part of the College mission, vision, goals, or objectives.   
3. It explains how the request helps the College attain student equity.   
4. There is a measurable way to tell if the extra funding will be effective.   
5. It considers whether you can reach this goal (or parts of it) without additional funding.   
6. Please give a dollar amount, or best estimate.  If you can identify a funding source, then 

please name it.  If you can put the request into one of the following categories, please do 
so:  Personnel, Facilities, Equipment, Supplies, Computer Hardware, Computer Software, 
Training, Other.   
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Strategic Action Plan #1:  Purchase the learning disability assessment materials required for COUN 
72 in order to continue assessing students per Title 5 mandates and criteria. The assessment batteries 
are typically updated by the publishers every four to five years, so new batteries , protocols, and 
response booklets need to be purchased (assessment kits).  The LD Specialists are currently using the 
WAIS-IV and WJ-IV and anticipating the release of the WAIS-V (cognitive) and WJ-V (achievement and 
cognitive) within the next year or two.  In addition, the primary cognitive assessment battery used will 
be exclusively utilizing an online format when it is revised (WAIS-V), requiring annual membership to the 
Q-Interactive program.   

How SAP supports the data and analysis in 
previous sections of this study: 

For COUN 72, it is imperative to have the most up-
to-date assessment batteries/protocols for the 
provision of learning disability assessments per 
Title 5 mandates and criteria. 

How the SAP fulfills a part of the College 
mission, vision, goals or objectives: 

Promotes success for every student and remove 
institutional barriers to student equity and 
success.    

How the SAP helps the College attain student 
equity:  

Typical students evaluated have a lifelong history 
of academic difficulty, such as math, reading, 
comprehension, or test taking difficulties. Despite 
these difficulties, they have never been verified 
with any disabilities or if they were, they no longer 
have access to their documentation.   Quite often 
they graduate from high school only to find out 
that they are having even more difficulties in 
college. By assessing and verifying these students 
with learning disabilities, we can then authorize 
them for mandated accommodations as well as 
offer them support services, resources, and 
strategies to ultimately improve their learning and 
achievement, and help them to reach their 
educational goals.  

Measurable way to tell if the extra funding will 
be effective: 

Greater success and completion rates for students 
with disabilities. 

Can this SAP (or parts of it) be reached without 
additional funding?: 

No 

Requested dollar amount:  Total of $17,900: 
2 WAIS-V kits ($4500), site license for Q-Interactive 
program for 4 users over 4 years for ($4400); 2 WJ-
V Achievement kits ($6000) and 1 WJ-V Cognitive 
kit ($3000) 

Type of Resource (Personnel, Facilities, 
Equipment, Supplies, Computer Hardware, 
Computer Software, Training, or Other):  

Supplies and Computer Software  
 

 
Strategic Action Plan #2:   Hire a full-time instructor for the Adaptive Computer Lab (ACL).  In July 
2021 the full-time ACL instructor for COUN 71 and COUN 75 departed from Fullerton College. In the 
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meantime, the DSS program has hired a full-time (temporary contract) ACL instructor for COUN 71 and 
COUN 75 for the Fall 2021 semester based on an emergency faculty equivalency.  

How SAP supports the data and analysis in 
previous sections of this study: 

The ACL classes have been and continue to be vital 
in the successful completion of courses for 
students with disabilities.  Because the ACL 
incorporates two disability related academic 
courses (COUN 71 and COUN 75) in a lab setting, a 
full-time faculty member is required. Having a full-
time instructor in the ACL has allowed for 
continuity, relationship building and constant 
oversight that is imperative for the specialized 
services these courses offer to students with 
disabilities in order to achieve their 
educational/career goals. 

How the SAP fulfills a part of the College 
mission, vision, goals or objectives: 

Fostering a supportive and inclusive environment 
for students to be successful learners, 
transforming lives and inspiring positive change in 
the world, promote success for every student, and 
remove institutional barriers to student equity and 
success. 

How the SAP helps the College attain student 
equity:  

By offering specialized academic 
instruction/tutoring in the ACL, under the 
guidance of a FT ACL instructor, students with 
disabilities (who are often also part of other 
historically underserved groups), have the 
opportunity to be successful in their coursework 
towards attainment of their educational goals, 
which ultimately supports the College in 
decreasing the achievement gap. 

Measurable way to tell if the extra funding will 
be effective: 

Greater success and completion rates for students 
with disabilities. 

Can this SAP (or parts of it) be reached without 
additional funding?: 

Maybe. The DSS program is in the process of 
requesting a full-time ACL instructor position 
through the Faculty Allocation Committee. 

Requested dollar amount:  $ 128,000 
Type of Resource (Personnel, Facilities, 
Equipment, Supplies, Computer Hardware, 
Computer Software, Training, or Other):  

Personnel 

 
Strategic Action Plan #3:  Hire at least 5 tutors (hourly) for the ACL to continue providing specialized 
academic instruction/tutoring for Math, English and multiple subjects for students with disabilities 
enrolled in COUN 71/COUN 75.    

How SAP supports the data and analysis in 
previous sections of this study: 

It is imperative to have the adequate staffing in 
order for the ACL to have flexibility to respond 
quickly to the individual needs of students who are 
experiencing learning challenges. In addition, one 
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of the long time tutors who has provided 
specialized support to students in the ACL will be 
retiring at the end of Fall 2021 which is 
unfortunately going to be a great loss to the DSS 
program in our delivery of support services. 

How the SAP fulfills a part of the College 
mission, vision, goals or objectives: 

Foster a supportive and inclusive environment for 
students to be successful learners, transforming 
lives and inspiring positive change in the world, 
promote success for every student, and remove 
institutional barriers to student equity and 
success. 

How the SAP helps the College attain student 
equity:  

By offering specialized academic 
instruction/tutoring in the ACL to students with 
disabilities (who are often also part of other 
historically underserved groups), students are able 
to have success in their coursework towards 
attainment of their educational goals which 
ultimately supports the College in decreasing the 
achievement gap.   

Measurable way to tell if the extra funding will 
be effective: 

Greater success and completion rates for students 
with disabilities. 

Can this SAP (or parts of it) be reached without 
additional funding?: 

No  

Requested dollar amount:  $232,328.80 (5 tutors over 4 years) 
Type of Resource (Personnel, Facilities, 
Equipment, Supplies, Computer Hardware, 
Computer Software, Training, or Other):  

Personnel  

 
Strategic Action Plan #4:  Purchase 9 tablets with accessories to use for COUN 72 and COUN 
71/COUN 75 (ACL).    

How SAP supports the data and analysis in 
previous sections of this study: 

Since transitioning to the online environment, 
challenges have been identified with providing 
specialized instructional and technological 
assistance to students enrolled in COUN71/75 
(ACL).  Tablets enable ACL staff to draw figures and 
write instructions directly onto the device like a 
whiteboard, then share the tablet screen with 
students in their online tutoring/conference 
appointment. Furthermore, with the return to on-
campus instruction soon approaching, the ACL can 
continue to use the tablets to provide support to 
our students in-person with physical distancing 
protocol in mind as well as for use for 
hybrid/online sections of COUN71/75 DSS is 
planning to offer. 
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In Fall 2020, COUN 72 resumed with one LD 
Specialist from DSS providing in-person learning 
disability assessments for students.  Since then, 
the LD Specialist and the student have been able 
to use three available tablets with the online Q-
Interactive program (for WAIS-IV) in order to 
minimize exchange of physical testing battery 
materials between persons and socially distance 
due to Covid-19 precautions.  As the College 
transitions to in-person instruction/learning in the 
near future, it is anticipated that all four of the DSS 
LD Specialists will be conducting assessment 
appointments with students which will require 
having additional tablets for use.  In addition, 
when the WAIS-V is released in the near future it 
will be exclusively utilizing an online format, 
requiring tablets for use by the LD Specialists 
during learning assessment appointment with 
students. 

How the SAP fulfills a part of the College 
mission, vision, goals or objectives: 

Promote success for every student; supports the 
College core value of innovation for teaching and 
learning; ensure financial, physical, and 
technological resources are available to maintain 
necessary services and programs; supports College 
mission by offering supportive and inclusive 
environment for students to be successful 
learners. 

How the SAP helps the College attain student 
equity:  

By having the appropriate resources, such as 
enhanced technology, the DSS instructional 
program can continue to provide students with 
disabilities the necessary supports services in 
order to support success in their course work and 
educational goals.   

Measurable way to tell if the extra funding will 
be effective: 

Greater success and completion rates for students 
with disabilities. 

Can this SAP (or parts of it) be reached without 
additional funding?: 

No 

Requested dollar amount:  $18, 000 (9 tablets including accessories)  
Type of Resource (Personnel, Facilities, 
Equipment, Supplies, Computer Hardware, 
Computer Software, Training, or Other):  

Equipment and Computer Hardware/Software 

 
Strategic Action Plan #5:  Purchase 25 Livescribe smartpens to be available to loan out to DSS 
students for enhanced notetaking accommodations.  Students who request borrowing a smartpen from 
DSS will first need to receive training for it that is available in the ACL.  A smartpen is a ballpoint pen with an 
embedded computer and digital audio recorder. When used with its corresponding digital paper, it 
records what it writes for later uploading to a computer, and synchronizes those notes with any audio 
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data it has recorded. This allows users to replay portions of a recording by tapping on the notes they 
were taking at the time the recording was made.   

How SAP supports the data and analysis in 
previous sections of this study: 

Students with notetaking accommodations will be 
able to borrow smartpens from DSS and receive 
training via the ACL in order to have greater access 
to course curriculum that aligns with evolving 
technology.  

How the SAP fulfills a part of the College 
mission, vision, goals or objectives: 

Promote success for every student; supports the 
College core value of innovation for teaching and 
learning; supports the College mission by offering 
supportive and inclusive environment for students 
to be successful learners.   

How the SAP helps the College attain student 
equity:  

Challenges with notetaking are common among 
students with disabilities. By offering assistive 
technology for notetaking with smartpens, 
students will be able to obtain their notes in 
various formats (audio/digital) which results in 
greater accessibility and overall increase in 
learning and achievement for students with 
disabilities.  

Measurable way to tell if the extra funding will 
be effective: 

Greater success and completion rates for students 
with disabilities. 

Can this SAP (or parts of it) be reached without 
additional funding?: 

No 

Requested dollar amount:  Livescribe+“Symphony” smartpen that is sold for 
$109.95 + tax each.  
 
Single-Subject Notebook, 4-pack, $29.95 + tax  
 
Total smartpen costs: $118.47 x 25 = $2,961.78  
 
Notebook costs: 25 x $32.27 = 806.79 
 
Estimate shipping: $75.00 
 
Total: $3,843.57 

Type of Resource (Personnel, Facilities, 
Equipment, Supplies, Computer Hardware, 
Computer Software, Training, or Other):  

Equipment  

 
Strategic Action Plan #6:  LD Specialists will participate in professional development/training 
opportunities when updated cognitive/achievement assessment batteries are released (i.e. WAIS-
V/WJ-V).  Typically when updated/new versions of assessment batteries are released, the publishers 
offer workshops/trainings  through the California Association for Postsecondary Education and Disability 
(CAPED) conferences.   
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How SAP supports the data and analysis in 
previous sections of this study: 

For COUN 72, it is imperative for LD Specialists to 
stay current with assessment protocols/batteries 
for provision of learning disability assessments per 
Title 5 mandates and criteria.  

How the SAP fulfills a part of the College 
mission, vision, goals or objectives: 

Promote success for every student and remove 
institutional barriers to student equity and 
success. 

How the SAP helps the College attain student 
equity:  

Decrease the achievement gap for students with 
disabilities.  By offering learning disability 
assessments through COUN 72, students with 
learning challenges who were not assessed in K-12 
or no longer have their disability documentation 
will be able to be assessed and authorized for 
accommodations and support services they need 
to be successful in achievement their academic 
goals.  

Measurable way to tell if the extra funding will 
be effective: 

Greater success and completion rates for students 
with learning disabilities.  

Can this SAP (or parts of it) be reached without 
additional funding?: 

Maybe if funding request from Professional 
Development is approved.   

Requested dollar amount:  $10,000 ($2500 X 4 LD Specialists) 
Type of Resource (Personnel, Facilities, 
Equipment, Supplies, Computer Hardware, 
Computer Software, Training, or Other):  

Training  

 

Strategic Action Plan #7:  The DSS program is proposing a purchase of 150 licenses for 
EquatIO software from TextHelp that can be distributed to students and faculty and used by 
the campus Alternate Media Specialist to create accessible digital math content.  The current 
math accessibility software the DSS program has available requires a lot of training for students 
and faculty and is less user-friendly than EquatIO. EquatIO is software that allows students 
and/or faculty to create accessible digital math without any complex coding or math languages 
to learn. 

How SAP supports the data and analysis in 
previous sections of this study: 

Math is a content area that is challenging to make 
accessible, particularly for students with mobility 
or visual impairments. Especially since we have 
had to transition to online/remote learning due to 
Covid-19, we have had many DSS students that 
would highly benefit from this software in order to 
access their math course content.  Students 
enrolled in COUN 71/75 are able to receive 
training on vital adaptive and assistive 
technologies which allows a greater access to 
course curriculum, and having a user-friendly 
software like EquatIO would be an invaluable 
accessibility tool for students to successfully 
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complete their math coursework towards their 
educational goals.  

How the SAP fulfills a part of the College 
mission, vision, goals or objectives: 

Promote success for every student; supports the 
College core value of innovation for teaching and 
learning; supports College mission by offering 
supportive and inclusive environment for students 
to be successful learners. 

How the SAP helps the College attain student 
equity:  

Decrease the achievement gap for students with 
disabilities. 

Measurable way to tell if the extra funding will 
be effective: 

Greater success and completion rates for students 
with disabilities in math courses.  

Can this SAP (or parts of it) be reached without 
additional funding?: 

No 

Requested dollar amount:  $6000.00 ($1500 for a 12-month renewable 
premium Group Equatio subscription X 4 years) 

Type of Resource (Personnel, Facilities, 
Equipment, Supplies, Computer Hardware, 
Computer Software, Training, or Other):  

Computer Software 

 
Strategic Action Plan #8:  Renew Sensus Access subscription.   

How SAP supports the data and analysis in 
previous sections of this study: 

SensusAccess converts files for alternate media 
purposes and can transform inaccessible 
documents into more accessible formats. It is an 
automated document conversion service that 
allows students to convert their course materials 
into alternate formats. Students enrolled in COUN 
71/75 will be able to receive training on 
SensusAccess in order to convert documents they 
need in alternate formats on their own and in a 
matter of minutes which is an invaluable resource 
and time saver for accessibility needs. 

How the SAP fulfills a part of the College 
mission, vision, goals or objectives: 

Promote success for every student; supports the 
College core value of innovation for teaching and 
learning; supports College mission by offering 
supportive and inclusive environment for students 
to be successful learners. 

How the SAP helps the College attain student 
equity:  

SensusAccess allows for easier accessibility to 
educational content for all students, which 
supports increasing student success and reducing 
the achievement gap.  

Measurable way to tell if the extra funding will 
be effective: 

Greater success and completion rates for all 
students. 

Can this SAP (or parts of it) be reached without 
additional funding?: 

Maybe. Since Sensus Access is available to all 
Fullerton College students, it may be district 
funded.  

Requested dollar amount:  $13,000 
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Type of Resource (Personnel, Facilities, 
Equipment, Supplies, Computer Hardware, 
Computer Software, Training, or Other):  

Computer Software 

 
Strategic Action Plan #9: ACL is requesting funding for renewing and purchasing 2 new Dragon 
Software Licenses  and 2 laptops.  Dragon is a “speech recognition program” to assist students with 
physical disabilities by helping them to write and search through voice dictation.  The laptops will be 
loaned to students and will have the Dragon software installed.         

How SAP supports the data and analysis in 
previous sections of this study:  

All students will have equal access.   

How the SAP fulfills a part of the College 
mission, vision, goals, or objectives:  

Help students with disabilities to be successful in 
their educational goals. 

How the SAP helps the College attain student 
equity:   

The SAP helps the College attain student equity by 
providing students equal learning opportunities. 

Measurable way to tell if the extra funding will 
be effective:  

 Measurables through SLOs.  

Can this SAP (or parts of it) be reached without 
additional funding:  

 No 

Requested dollar amount:   Dragon Software licenses: $2000.00 
2 Laptops: $ 3,000.00 

Type of Resource (Personnel, Facilities, 
Equipment, Supplies, Computer Hardware, 
Computer Software, Training, or Other):   

Computer Software 
Computer Hardware 

  
Strategic Action Plan #10: ACL is requesting funding for 1 eGlass Illuminated Lightboard with Built-In 
Camera.  A technology that provides equal opportunities to students whether they are in the lab and 
online. The build-in camera will capture everything as the instructor/staff explains the concepts to 
students. This tool is great for our program. Instructor/staff can visualize the concepts to students.        

How SAP supports the data and analysis in 
previous sections of this study:  

Instructor/staff can connect with students while 
they are in the lab and online.   

How the SAP fulfills a part of the College 
mission, vision, goals, or objectives:  

Help students with disabilities to be successful in 
their educational goals. 

How the SAP helps the College attain student 
equity:   

The SAP helps the College attain student equity by 
providing students equal learning opportunities.  

Measurable way to tell if the extra funding will 
be effective:  

Greater retention and success rates for students 
with disabilities. 

Can this SAP (or parts of it) be reached without 
additional funding: 

 No 

Requested dollar amount:    35” $3000.00 
Type of Resource (Personnel, Facilities, 
Equipment, Supplies, Computer Hardware, 
Computer Software, Training, or Other):   

 Equipment 

  
Strategic Action Plan #11: ACL is requesting funding for the Merit Software Program.  The software 
allows students to work at their own pace. It helps students to improve reading/writing skills.       
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How SAP supports the data and analysis in 
previous sections of this study:  

The removal of basic skills classes has impacted 
student learning. Offering this software program 
will close those gaps.    

How the SAP fulfills a part of the College 
mission, vision, goals or objectives:  

Help students with disabilities to be successful in 
their educational goals. 

How the SAP helps the College attain student 
equity:   

The SAP helps the College attain student equity 
by improving the English skills that students need 
to succeed in college.   

Measurable way to tell if the extra funding will 
be effective:  

Greater retention and success rates for students 
with disabilities. 

Can this SAP (or parts of it) be reached without 
additional funding: 

 No 

Requested dollar amount:    $1500.00 
Type of Resource (Personnel, Facilities, 
Equipment, Supplies, Computer Hardware, 
Computer Software, Training, or Other):   

 Computer Software 

 
6.3  Optional:  Long-Term Plans   
Your department might have more plans than just immediate requests for funding.  If so, please 
describe them here.   
 

• Expand the ACL to include distraction reduced areas (i.e. private rooms and/or distraction 
reduced work spaces).   The current ACL space in room 842 (one large room with several tables 
and multiple computer stations) does not have any designated areas for students who may 
benefit from a distraction reduced environment either when working on their own or with ACL 
instructional faculty/staff.   

• Adequate funding for DSS faculty/staff to participate in professional development 
opportunities/workshops/trainings related to disability and post-secondary education best 
practices, learning disability assessment updates per Title 5 mandates/criteria, and emerging 
trends in assistive and adaptive technologies.   

 
7.0  Executive Summary 
 
Please provide the reader with a brief overview of the highlights, themes, and key elements of this 
self-study.  Please don’t include new information you did not discuss earlier.  Although you will likely 
write this section last, please remember to put this summary at the front of your report. 
 
Please see Section 1.0 Executive Summary  

8.0  Publication Review  

The College wants to maintain integrity in all representations of its mission, programs, and services.  
Please help this effort by reviewing your publications:  professional social media profiles, websites, 
brochures, pamphlets, etc.  Please tell us the date they were last reviewed and if you found them to 
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be accurate in all representations of the College and program missions and services.  Information on 
the college’s graphic standards is available here. 
 

1. For each of your program’s publications, please provide the URL where the publication can be 
viewed.  If the publication cannot be accessed via the Internet, please contact Lisa McPheron, 
Director of Campus Communications at lmcpheron@fullcoll.edu. 

 
Department Website: https://dss.fullcoll.edu/ 
Last review/updated in November 2021 and accurate.  
 
Canvas Remote Office: https://fullcoll.instructure.com/enroll/J3NC4E 
Last review/update in November 2021 and accurate.  
  
High School Outreach Canvas Shell: https://fullcoll.instructure.com/courses/31856 
Last review/update in April 2021 and accurate. The High School Outreach Canvas shell will be updated 
again in early Spring 2022 when high school outreach efforts are scheduled to resume again.   
 
High School Outreach Steps to Transition Brochure:  Please see Appendix C, Figure 2 
Last review/update in November 2019 and will need to be updated due to changes related to Covid-19.  
 
DSS Brochure:  Please see Appendix C, Figure 3 
Last review/update in November 2019 and will need to be updated due to changes related to Covid-19.  
 
Accommodations & Services Guide: https://dss.fullcoll.edu/wp-
content/uploads/sites/12/2019/05/Accommodations-and-Services-Guide-Apr-2019.pdf 
Last review/update in April 2019 and needs to be updated.  
  
DSS Faculty & Staff Resource Guide: https://dss.fullcoll.edu/wp-
content/uploads/sites/12/2018/03/DSS-Faculty-Staff-Resource-Guide-6th-ed-accessible.Rev-
2.27.17.pdf 
Last review/update in February 2017 and needs to be updated.  
  

2. If you find an inaccurate publication, please explain how you will make corrections. 
 
The Accommodations & Services Guide, DSS Faculty & Staff Resource Guide, and High School Outreach 
Canvas shell and brochure listed above are outdated due to the Covid-19 pandemic.  The DSS program 
plans to update these publications once there is more clarity on the timeline and parameters for 
transition back to in-person services. DSS is also planning to transition from PDF formats and create web 
pages instead.  
 

mailto:lmcpheron@fullcoll.edu
https://dss.fullcoll.edu/
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Ffullcoll.instructure.com%2Fenroll%2FJ3NC4E&data=04%7C01%7CNGabaldon%40fullcoll.edu%7Cb8a24866c3544fc0dec808d99270f272%7Cf8b4752f8a294d0e97b5f7428505ab38%7C1%7C0%7C637701836071685857%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=iYbUdZVQ9sA97GDQZ6fTJ33xKYxuQ19VL0CAhasAYNs%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Ffullcoll.instructure.com%2Fcourses%2F31856&data=04%7C01%7CNGabaldon%40fullcoll.edu%7Cb8a24866c3544fc0dec808d99270f272%7Cf8b4752f8a294d0e97b5f7428505ab38%7C1%7C0%7C637701836071695852%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=fK58MkxxakxI5pqQdrQgxSK2Tuoel%2BNKZ0bHRQc19Zw%3D&reserved=0
https://dss.fullcoll.edu/wp-content/uploads/sites/12/2019/05/Accommodations-and-Services-Guide-Apr-2019.pdf
https://dss.fullcoll.edu/wp-content/uploads/sites/12/2019/05/Accommodations-and-Services-Guide-Apr-2019.pdf
https://dss.fullcoll.edu/wp-content/uploads/sites/12/2018/03/DSS-Faculty-Staff-Resource-Guide-6th-ed-accessible.Rev-2.27.17.pdf
https://dss.fullcoll.edu/wp-content/uploads/sites/12/2018/03/DSS-Faculty-Staff-Resource-Guide-6th-ed-accessible.Rev-2.27.17.pdf
https://dss.fullcoll.edu/wp-content/uploads/sites/12/2018/03/DSS-Faculty-Staff-Resource-Guide-6th-ed-accessible.Rev-2.27.17.pdf
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3. If your department maintains a social media presence then please describe it here.  What do 
you use it for?  How do you monitor it?  Who is in charge of it?  In what ways is it benefiting 
the College and your program?  Does it follow the District’s social media guidelines? 

 
The DSS program does not maintain social media presence at this time.   
 

4. If your program regularly communicates with the wider community, please describe how.  
What feedback do you get from the community?  

 
DSS has participated in high school outreach for the last five consecutive years. Prior to the pandemic, 
for AY 16/17 and 18/19, high school outreach was conducted with approximately 13 feeder high schools. 
The high school outreach program provided a one-hour DSS sponsored presentation discussing the 
transition from high school Special Education (SPED) to Fullerton College Disability Support Services, 
followed by a one-hour tour of the campus hosted by FC Campus Communications. The outreach events 
also provided the SPED high school seniors an opportunity to provide the necessary verifying documents 
for DSS enrollment. This early guided opportunity for DSS enrollment was sought after by the high 
school staff, students, and parents. Consistent feedback was provided that this outreach allowed SPED 
students to feel that college was more attainable given that supports, including the COUN 071 and 
COUN 075 courses, would be provided in college. Many incoming SPED students expressed relief that 
they would have access to similar supports that they received in high school.  Some even expressed that 
this was what gave them the courage to enroll in college classes.  For the 20/21 AY, with the onset of the 
pandemic and the Fullerton College campus closure, the one-hour SPED transition presentation was 
offered via Zoom. A Canvas course was created for incoming SPED high school seniors to access 
information related to DSS enrollment and support services offerings. Clearly, maintaining 
communication with feeder high schools is essential to the community at large as well as DSS 
enrollment, and recently discussions have revolved around a shift in high school outreach given campus 
closures and restrictions. The hiring of several hourlies to continue offering DSS outreach at the high 
school campuses is being discussed.  Regardless of outreach format, it is clearly essential that the 
incoming high school seniors have access to information related to DSS and the types of supports that 
make college an option for them. 
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Appendix A: Key Performance Indicator (KPI) data 

The Office of Institutional Effectiveness will provide data for departments to analyze.  To answer some 
of the questions on this form, departments will need disaggregated data that focuses on specific groups.  
The data will be presented to identify equity gaps among groups, so that departments can plan ways to 
close those gaps.  Departments should also be informed how their student populations compare to the 
overall college population, and the population of the college’s service area.   
 
 
 
Figure 1.  Enrollment Demographics for DSS Counseling: COUN 071, COUN 075, and COUN 072 
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Figure 2.  Enrollments by Course for DSS Counseling: COUN 071, COUN 075, and COUN 072 

 

 

 

Figure 3.  Enrollments in DSS Counseling Compared to All other Programs 
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Figure 3. (continued)  Enrollments in DSS Counseling Compared to All other Programs 

 
 
 
Figure 4.  Enrollments in DSS Counseling Courses for Non-Majors 
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Figure 4 (continued).  Enrollments in DSS Counseling Courses for Non-Majors 

 

 

 

 

Figure 5.  DSS Courses with Most Enrollments Over the 5 years period (Summer 2016-Spring 2021) 
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Figure 6.  DSS Course Enrollment by Semester Over the Last 5 years (Summer 2016-Spring 2021)  

 
 
 
 
 
 
 
Figure 7.  Course Completion and Success for DSS Counseling 
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Figure 8.  Course Completion and Success for DSS Counseling Relative to All Other Programs 
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Figure 9.  Course Completion:  Equity Analysis for DSS Counseling 
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Figure 10.  Course Success:  Equity Analysis for DSS Counseling 
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Appendix B: SLO data 

This data is still off-limits to the OIE because it is housed in eLumen.  The Faculty Senate only allows 
faculty members to have access to SLO data on eLumen.  The Senate’s SLO Assessment Committee will 
work with its division reps to help departments disaggregate SLO data, just as KPI data is disaggregated 
in Appendix A.  
 
 
 
Figure 1.  Course Statistics and Evidence for COUN 071, COUN 075, and COUN 072 

 

 

 

Figure 2.  CSLO Performance Report for COUN 071, COUN 075, and COUN 072  
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Appendix C: Other data 

In addition to the KPI and SLO data, departments may wish to include other data that it finds in Tableau 
or other sources.  
 
 
Figure 1.  SensusAccess Usage by function for Fullerton College for 10/1/2020 through 10/19/2021 
(please note Sensus Access provides data on usage only for the last 12 months) 

 
 
 
Figure 2.  High School Outreach Steps to Transition Brochure  
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Figure 3. DSS Brochure   
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